
What Concerns Does an Ombudsman Address? 

 

 Violation of residents' rights or dignity 

 Physical, verbal or mental abuse, deprivation of services 

necessary to maintain residents' physical and mental health, or 

unreasonable confinement 

 Poor quality of care, including inadequate personal hygiene 

and slow response to requests for assistance 

 Improper transfer or discharge of patient 

 Inappropriate use of chemical or physical restraints 

 Any resident concern about quality of care or quality of life 

 


